Student Satisfaction Survey
Academic Year 2020-21

Gender

418 responses

® Male
® Female
© Other

Stream of study
418 responses

@ Arts and Humanities
@ Commerce
@ Science

Year of study
371 responses

@ First Year
@ Second Year
@ Third Year




Course
418 responses

@ BA Programme

@ BA(H) Business Economics
@ BA(H) English

@ BA(H) Journalism

@ BA(H) Hindi

@ BA(H) Political Science

@ BCom (H)

@ BSc (H) Electronics

@ BSc Mathematical Science
@ BSc Physical Science

@ Advanced Diploma in TV Programme &
News Production

@ BA Programmae NCWEB

@ BCom NCWEB
@ Any other
Demographic profile of student
418 responses
@® Rural
@ Semi Urban
@ Urban

Education level of parents

418 responses

@ School Level
@ Graduation Level
@ Post Graduation or higher




Due to this continuous lockdown, which of the following is highly affected in your life?
418 responses

Education 328 (78.5%)

Family Income 226 (54.1%)

Entertainment
Interaction with peers

183 (43.8%)

Interaction with teachers 253 (60.5%)
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What has been your mode of learning during Covid 19 lockdown?
418 responses

@ Both textbook and online learning
@ Online learning
@ Reading textbook with own effort

8.4%

&

How much time is spent by you for studying during the lockdown
418 responses

@ Less time than Pre- Covid lock down
@ More time than Pre- Covid lock down

@ Same time as Pre- Covid lock down




How do you usually attend online classes?
418 responses

Mobile phone 387 (92.6%)

Laptop 114 (27.3%)
Desktop Computer

Tablet )

Any other 1(0.2%)
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Do you have a Internet/Wi-Fi Connection at Home
418 responses

® Yes
® No

© Sometimes

What is the average number of hours spent by you on online classes/ learning Post lock down due

to global pandemic
418 responses

@ Less than 2 hours
® 2-4hours
@ 4 -6 hours
@ More than 6 hours




Before lock down due to global pandemic, what is the average number of hours spent by you on

online classes/ learning
@ Less than 1 hours
18.2% ® 1-3hours
@ 3-5hours
@ More than 5 hours

418 responses

Which online platforms have you used for online classes and study materials sharing

418 responses

Zoom 221 (52.9%)

Google classroom 199 (47.6%)
Google meet 403 (96.4%)
You tube 115 (27.5%)

Skype
Any other 34 (8.1%)
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Have you attended online classes before the outbreak of COVID-19

418 responses

@ Yes
® No




Rank the subjects according to the difficulty of learning
experienced by you during online classes
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Level 1 (Least Level 2 Level 3 Level 4 Level 5 (Most
Difficult) Difficult)
M Science theory classes H Commerce theory classes M Humanities theory classes

W Computer based Practical classes B Other Practical classes

| possess enough IT skills for online learning
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| have adequate facilities and devices (desktop computer/
laptop/ smart phones/software/ Internet) to attend online
lectures
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Online platforms/tools are easy to use
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| get sufficient chance to interact/ communicate with my
teachers during the online sessions
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During online classes, | miss interactions and discussions
with my peer group
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Online lectures are as effective as direct classroom lectures
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| can clear doubts more easily during online lectures
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| feel that online classes should be held along with offline/
face to face classes post COVID-19 pandemic
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It is good to attend classes from the comfort of my home
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Online classes provide more time to pursue my other
interests/ studies
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Online lectures provide more flexibility while attending

classes
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Strongly Agree Agree Neutral Disagree Strongly Disagree
The shift to online classes has led to an adverse impact on
my health
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| feel that my expertise to explore and access digital
information has improved
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